JD Edward Services

The JD Edwards Practice has developed a strong expertise in Enterprise One and World, with a
core experience in Manufacturing & Supply Chain management, Customer Relationship Management,
Financial Management, and Human Capital Management suite of products

Today NBNA Systems has a vibrant and sizeable team of JD Edwards consultants working round the clock in
various countries providing JD Edwards Finance, Manufacturing, Distribution & Logistics, Technical and CNC
expertise.

An added advantage for NBNA Systems customers is the Systems Integration expertise offered along with
the ERP Application to ensure a single window responsibility for all components of the ERP Infrastructure.

All consultants have live project implementation experience on JD Edwards ERP suites, Unix/Oracle and
NT/SQL platforms.

Service Offerings / Areas of specialization

End-to-End Solution Implementation

NBNA SYSTEMS consultants with their rich experience provide you with a total ownership
experience for JD Edwards solutions. Our highly-skilled application specialists assist you to carry
out the entire implementation life cycle successfully, which include Process Mapping,
Configuration, Piloting, Testing, Rollout and Support.

Integration

NBNA SYSTEMS's rich experience coupled with a clear understanding of JD Edwards solutions
enables us to provide seamless integration with other enterprise business applications. Our
consultants have the needed expertise to work with JD Edwards proprietary XPI™ toolset and a
variety of middleware tools Such as WebMethods, MicroSoft BizTalk etc.

Upgrade & Migration

NBNA SYSTEMS provides the relevant inputs for impacting cost structures and benefits of
upgrading to the clients using older version of JD Edwards. On final conclusions to upgrade we
provide “net change” training and evaluate the modifications made in order to determine how best
to retrofit them. Our experts assist you to carry out a smooth transition to the upgraded version.

Outsourcing Development

NBNA SYSTEMS's outsourcing model ensures quality, on-time, and on-budget delivery of projects.
We drive the complete lifecycle of a project - Understand-Design-Develop-and-Delivery. It is our
constant endeavor to provide cost-effective solutions to ensure that our customers meet their
business objectives.

Our unique outsourcing model supports the following services:
* 24X7 response center
 Tier 1, 2 & 3 Help Desk
* Application and Report Development
* Application Support
« Configurable Network Computing (CNC)
Application Maintenance
Our Application Maintenance services enable organizations to run their existing applications
smoothly. Our in-depth understanding of JD Edwards software allows us to offer you unlimited
access to Enterprise Application skills and solutions. Our engagement model enables us to

understand your business objectives and presents service delivery mechanisms with external
benchmarking and defined service levels.



JDE Practice Highlights :

* Expert pool: JD Edwards Functional and Technical consultants have varied experience in providing ERP
solutions.

» Cost-effective model of implementation: Offshore and Onsite JDE Rollout and Implementation experience
* International Expertise: experienced team with projects delivered in Europe / Middle-East / US

* Best-in-class JD Edwards based service: Dedicated “Competency Center” with state-of-the-art
infrastructure

* Quality Assured: SEI CMMi Level 3 Assessed ERP Delivery and Consulting practice

 Multi-tiered Solution Architecture implementation: Client Server, Web based and Server Centric Thin Client
based deployments



